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Riva Managed Rules Support for Variables

You can use a Riva Managed Rules policy to automatically forward a copy of an email
to a specified alias email address, provided that address is configured for each target

eDirectory user:

1. In ConsoleOne, open the properties of each user account and add the
individual's email address that you want to forward the email to. You can use
any available field that has or can have an LDAP value mapped to it. In this
example, we used the “Description” field.

Properties of gordon |

General - 'Grnupl-‘\lise vI Restrictions vI Memberships v| Security Equal To Me I Lagin Script I NDS Rights I{ EE
Idertification

Given name: IGnrdnn %

Last name: IWeIIing

Full name: I

Cualifier: I Middle initial: I

Other narne: I %I

Title: | =

Location: I'«-‘ancouver %I

Department: IGraphic Design %I

Telephone: [711-542-8803 =

Fanx Number: |358-551-6173 =)

E-Mail Address: IGnrdnn.Welling@demo.omni—ts.com %

DT pa: <: ordwi@omni-ks, com EI
Pal
:

Page Options. .. | (64 Cancel Apply Help




Using a GroupWise client, proxy into the GroupWise account that will be used
as the source account for the Managed Rules policy. Create a GroupWise
Forward to Alias rule that selects incoming mail based on the desired
conditions. Add an action that forwards the email to @var-description. You
can add other desired actions like moving the mail to a specified existing
folder in the cabinet and Stop Rule Processing.

Newrle 2l

Rule narne: |Forward to Alias

When evert is

M kem = | And items are:

If conditions are  [optional)

Ef [T Sent [T Posted [ Draft

tem types: Define Conditions... _|_|
| aF

¥ Mail it on items where (Ikem Type i

[~ Appointment Fram: Gordl Gordl CC: I | ''''''''''' DKI

[ Task o Evar-desoription BC: I Cancel |

[~ Reminder note -

" Phone message Sl F|Ies:| Address Book...l

Appaintment canflict exists: IE Message: | Y our Riva fiendly contert is attached

Then actions are

Add Action vl orward To: (Evar-desoription

Maove Ta Folder: Cabinet

Edit Action | Mark &5 Fead

Stop Rule Processing

Delete Action

L

Save I Cancel

Note: The @var-xxxx is a feature added in Riva 2.3.4 that supports adding an
@var-<Idap-label> where <ldap-label> is the Idap value of the eDirectory
attribute being used to store information, in this case an external email address
like a name@gmail.com. Riva will read the @var-xxxx value placed in a
forward rule in the source GroupWise account and translate that to the
applicable email address stored in the designated eDirectory attribute matching
the <ldap-label> for the destination accounts of a Riva Managed Rule. For
example: if the email address was stored in the eDirectory “Description”
attribute, then you would use the Idap value “description” for that eDirectory
attribute. If you are not sure what the Idap attribute label is for the eDirectory
attribute being used, you can use a standard Idap browser tool like Softerra
LDAP Browser to identify the correct Idap attribute label.




3. Execute this policy to distribute the Forward to Alias rule to the Destination
accounts, each which will translate the @var-description to use the value in
the individual’s eDirectory “Description™ attribute.

1‘ Gordon Welling Home | I From I Subject I Date -~
(5] Motes | =] Teruel Carrasco Re: Test 2 from Gordon 12712009 3:36 PM
(B pe— 21 1272209 330
| 1272009 3:36 PM
i vt b 2l
[ . Frequent Contacts  rule to a different position _I_I

| Documents Fiule list:

[ Taskist

SIVEEN =R F orveard to Alias)

= Rule M
e{ ok In Progress When evert is
D P Farward to Aliaz
o Google-spps-Expo Mew Item ¢| &nd items are: [V Received T Sent [ Posted [ Draft
Contact s email
13 Trash - .
L aniiiban eraais If conditions are  [optional]
Item types: Define Conditions... |
v Mail ct on items where (ltem Type iz Mail and Subject containg 'Riva'
I~ &ppointment
" Task
™ Reminder note
™ Phone message
Appointrent conflict exists: IDoes not matter [v'ez or Mo) j

Then actions are

Add Action
< | | Edit Action |

Delete Action |

M ark As Read
Stop Rule Processing o

Save I Cancel

Best Practices for Riva Managed Rules Policies
Here are recommended best practices:

e Test, test, and test. When creating a new policy, use a sample group or
container as a destination to ensure that the destination options are working
as desired. Once the policy is confirmed, the destination objects can be
changed to identify the desired set of users.

e Use eDirectory objects for destination. Although Managed Rules policies allow
the use of GroupWise objects (post offices and domains), this support is for
those environments that create GroupWise accounts without creating

corresponding eDirectory accounts. Using @var-<Idap-attribute> will not
work for GroupWise-only type accounts.

You can refer to the following links for additional information about Riva:

« Flash Based Tutorials - http://www.omni-ts.com/quicktours/
+ Home page for Riva Policies - http://www.omni-ts.com/policies/
« Riva Documentation - http://www.omni-ts.com/documentation/messaging/

« Riva Tips (from our Riva Support Forum) -
http://www.omni-ts.com/forum/post--2055--page-1.html




