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Folder Create Policy

How Folder Create Policies Work

The Folder Create policy wizard allows administrators to add new folders immediately below
the “Root” and “Cabinet” objects in the destination GroupWise accounts. Folder Create
policies can be used to delete existing folders in destination GroupWise accounts including
folders not originally created using a Folder Create policy.

Creating New Folders Using a Folder Create Policy

To create a Folder Create policy:

1.
2.

In the Policies page, under Other Policies, click the Folder Create policy wizard link.

Provide a short name and description for the policy.

[l'i Edit Folder Create x| ]

General Options

MName: Support Teamn Folders

Description: Create folders for inbound support and downloads ermail

Click add >> to open the eDirectory browse window. Select the desired eDirectory
user, group, container, or GroupWise resource, post office or domain objects to
identify the destination users where folders will be created or deleted. One or more
destination objects can be selected for this policy. The recommended best practice is
to select eDirectory group objects as they have members lists that can be modified.



[ri Edit Folder Create ]

General

MName: Support Team Folders
iptiorn: Create folders for inbound support and downloads email

ation: L cn=sLpport-team-group, ou=users,o=amni DEMO2-TREE

& Enabled

Click OK>> to save the destination objects.

To create folders in the destination objects, select Options to configure the actions to
take with folders.

[ 7 Edit Folder Create: x|

0  Support Team _
1 Support Team\Downloads Cahinet Create

SLpport TearnyContact Us
Cabinet

Create



5.

a. Start by creating the root folder for the folder structure to be created. Specify
a suitable Folder Name to create, e.g. Support Team.

b. Use the drop-down Location list to select the desired location for the new
folder. There are only options, Root (create the folder immediately below the
root object) or Cabinet (create the folder immediately below the Cabinet
folder).

Set the Action to perform to Create.
Click Add >> to add the folder to the folder list.
e. For child folders, specify the relational path in the Folder Name: field, for
example:
Support Team\Downloads
Support Team\Contact Us

f. Ensure that the Location field for each child folder uses the same location as
the root folder for this structure.

g. Ensure that the Action field is set to Create.
h. Click Add >> to add each child folder to the folder list.

To add a notification email in the new folder after it is created, double-click the folder
in the select Create a message within the folder: and complete the form.

[ 1 Ediit Foider create

Options

| Folder Name | Folder Location
Support Team Cabinet

Mate: "Double«lick! |

—&dd Folde

Faolde S [Support Team Manager

“eeten) S e | Suppart Tearmn Faolders

Action to performm

Use this folder structure to help organize yaour
support-related ermiails.|

Click Ok >> to close this window.



6. Return to the General detail page and verify that Enabled is checked to enable the
policy. Only enabled policies can be executed.

Click Save>> to save and close the policy.

Execute the policy to implement the changes.
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Remove the Folder Create Message

The folder information in a Folder Create policy can be modified at any time. To modify a
folder in a policy:

1. Select Options in the Folder Create policy.
2. Double-click the desired folder in the folder list to open the details for that folder.

3. Modify any of the fields, or remove the check mark for Create a message within the
folder: to disable the create a message feature for that folder.

ri Wessage Creation Form @

el S Upport Tearn Manager

S EEE SUpport Tearn Folders

=lalsl 8 |Ise this folder structure to help organize your
support-related emails.




4.
5.
6.

Click Ok >> to save the changes to that folder.
Click Save >> to save changes to the policy.

Execute the policy to implement the changes.

Deleting Folders Using the Folder Create Policy

The Folder Create policy can also be used to delete existing folders in destination GroupWise
accounts including folders not created by a Folder Create policy.

To delete existing folders:

1.
2.
3.

4.

Right click the policy and choose Edit.
Click Options.

In the Options page, go through the steps to add a folder that has the same name as
the folder you want to remove from the folder list (e.g. “Support Team\Technical
Support’). Ensure that the Action to perform: is set to Delete.

Add Folder Operation

FallEEE R =R [Support TeamyTechnical Support

e e SR Delete -
Create

Delete

When this policy is executed, Riva will delete the specified folder if it is empty. Select
Delete even if folder has content if you want to force folders to be deleted.

Add Falder I"'I'jF-[ Stioh

el = (Support TearnyTechnical Suppart

Action to perform:

5. Click the Add >> button to add the folder with the “Action Type” set to Delete_All.
6. Highlight the same folder name with the “Action Type” set to Create and click the

Remove >> button.

Falder Operations 1o Perform

Falder Name Falder Location
Support Team\Contact Us Cabinet
Support Team'Technical Support Cabinet Create

Support TeamyTechnical Support Cabinet Deleta_all

Maote: "Double-C| create Folder operation to add or modify a Folder creation message.

7. Click Save>> to save and close the policy.



8. Execute the policy to implement the changes.

Controlling the Order that Folders are Created and Display

The default folder create option in the GroupWise client is to create a child folder immediately
below it's parent and push existing folders lower down in order that they appear in the tree
view. If you want to control the order that folders will appear in the tree view, you need to
build the child folders in reverse order. Thus the following order in the policy will generate the
following tree view:

Folder Operations to Perform

Folder Name Fuld.er Location Action : [0 Cabinet
Support Team Cabinet Create (with message) C B Support Team
Support Team'Tech Motices  Cabinet Create S [ Contact Us

Support Team'Downloads Cabinet Create

Support TeamyContactUs Cabinet Create Dounlneds

= Tech Motices

Moke: "Double-Click” any create folder operation to add or modify a folder creation message. Remove =

You can change the order in the policy, but this will not change the display order for those
destination accounts that have already been affected by this policy. Changing the display
order in the policy will only affect users that do not have folders identified in the policy. To
change the display order of folders to be created:

1. Right click the policy and choose Edit.
2. Click Options.
3. Inthe Options page, highlight the folder that needs to be adjusted and click the up or
down arrow button to modify its position in the folder list.
—Folder Gperations to Parfarm -

Folder Hame Folder Lacation Action
Support TeamContact Us Cabinet Create
Support TeamTechnical Support Cabinet Delete_aAll
Sample Team'Tech Nofices Cahinet

Note: "Dauble-Click! an v create Folder operation to add o modify a folder creation message: Remove»

4. Click Save>> to save and close the policy.

Management Considerations of Folder Create Policies

There are a couple of important things to remember about Riva Folder Create policies:

¢ Riva will check to see if a folder with the same name already exists in the target
location in the destination GroupWise accounts. Riva will skip destination GroupWise
accounts where a folder with the same name already exists.

* There is no option to rename folders.

¢ If you add a new user to the destination list or as a member of a GroupWise object in
the destination list, the folder(s) will not be created until the policy is executed again.

-6 -



* If you specify the name of an existing folder (not created by an Folder Create policy)
and set it to delete, it will remove those folders from target GroupWise accounts if it
finds a folder with the exact name in the specified location.

Executing Folder Create Policies

Whenever you execute a Folder Create policy, a Policy Execution Summary Logs window will
open showing the available logs. Highlight the desired log file and click Show >> or double-
click the desired log file in the list to open the log file.

When Riva executes these policies, it will not create a folder if one with the same name exists
in the same path as defined in the policy.

¥ Policy Execution Summary Logs =[x
| File Mame | Creation Time | Size | Path | =
= FC_Summary-3.log 127312008, 1:.09PM 4 KB ChDacurnents and Settingshgo..

!\ FC_Summary-8.log - Notepad

File Edit Format Miew Help

[create] Folder
[Create] Folder
[create] Folder
[create] Folder

already
already
already
already

exists:
exists:
exists:
exists:

edir:/SdemoZ-treescn=gordon, ou=users, o=omni [Licence status: Licensed, CurrentCount: 2]

Cabinet\sSupport Team
Cabinet’support TeamsTech Motices
Cabineth\support Team\Downloads
Cabinet™Support TeamwContact Us

[create]

edir:fdemo2-treescn=lance, ou=users,o=omni [Licence status: Licensed, CurrentCount: 3]

[Create] cCreated Folder: Cabinet’Support Team

Created Message From: Support Team Manager
[Create] cCreated Folder: CabinethSupport TeamTech Motices
[Create] cCreated Folder: Cabinet’Support TeamsDownloads
[create] created Folder: cabineth\support Team‘\Contact Us

Best Practices for Folder Create Policies

Here are recommended best practices:

» Test, test, and test. When creating or modifying a Folder Create policy, use a sample
destination user account to test creation and / or deletion of folders.

» Folder Create policies are often used to support other Riva policies like Managed
Rules policies. Ensure that you create and test Folder Create rules before the other
Riva rules that they are designed to support.

» Use eDirectory objects for destination. Although Folder Create policies allow the use

of GroupWise objects (post offices and domains), using GroupWise objects as

destinations are less efficient than using eDirectory objects. This functionality was
created specifically to support environments that have GroupWise only accounts that
are not linked to an eDirectory account. Using eDirectory accounts as source and
destination objects will provide significantly faster policy execution.




Additional Information

You can refer to the following links for additional information about Riva:

Flash Based Tutorials - http://www.omni-ts.com/quicktours/

Home page for Riva Policies - http://www.omni-ts.com/policies/

Riva Documentation - http://www.omni-ts.com/documentation/messaging/

Riva Tips (from our Riva Support Forum) -
http://www.omni-ts.com/forum/post--2055--page-1.html




