fiVOo

CRM INTEGRATION

& mCo# ) Raomo g

: - sSucAaRCRHRM
infoe2hand
T Microsoft A‘ Microsoft Dynamics

. Exchange FiIN 3O @lesforee

E CRM ACTI
And others...
- @) doex
LOGIX

mAgm gy _w e A ¢ #
II.. " 1 n n #III / 2 ,_ " n * + " 1 ."‘ #
/ |I.. n . 1 3 " " l* + .. 1] # rn n

1] 0 ,_ n 4 1] n * 5III 1] 2 1] *+ ..l

[ ]
Michael Jones (CRM) l'lVB Michael Jones (Mailbox)

@ CRM Appointments * e @ Email Client Appointments
SEI cAM Phone Calls S S © (5 email Client Appointrents
CORE SYNCHROMISATION

[¥] crMTasks . [ Email Client Tasks

H CRM Address Boak 1 = -i Email Client Addrass Book

o —g ADVANCED INTEGRATION o

[.:"":'J All:hhl'Ed C‘FH'." EmaH e Y AP P PP R PSS CSE PR Sy | .--Cf] Sent HE"’I’!$

'I . CEM Clpp-nrtunltles e e e PR R PRt o | B =L CRM ﬂppo:tuniﬂﬂ

R ADVANCED m—

CRM Quotes - / CRM Guotes

b INTEROPERABILITY e/

'H:,l CRM Cases R AN R AR BRI At AR E.' CRM Cases

IH:,I Ertimrilotiilem: 00 duduilasiitan . E:,- Other Modules..

" #3%



omnb

WWW.0omni-ts.com

1" 7P
$ % & & & (
* 0 %"
* 0 %" %% #
!
#$%
+on
$ &# %
#&% ! 0 )
! &
& &
& *0p
* & '
+ 0% * & '
L' #$ " 0% * &
#+% | )
! %%
*'0p &
"0
4 % 5 %% 6 '
4 % 5 %% 6 +'
&
# %-)
#.% ! )
#"% /0 ! ) 1
) 1 2 3 ‘0 4
& (1%
# &' " #
) 6 '#
# & & (%
& 0
7
& & O & $"'
(" %" & (%"
6
7
8 0%%" %" 7
8 0%%™O0 "7
8 % &
8 " &

w

33

&*

+5
12

# $%



omnb

Www.omni-ts.com

w
% *r& " )

% %% 0 ,
9 %% :
%% ,
" %% -

" 6 #$%



omnb

WWW.0omni-ts.com

LR m BT / n #

n . n # '
"k oy [ 7
HH
6 "k ' + '
* 4 IR A
# & 2

"8 & 29& 2% & 2
#2" 3 + ' # > 7?21
' '<*4= 1$: +@ 9!
+ + '<+= A +5< "
+ @1." +5 <"/

3' #' 4°', "

"8 @ " & 2 ' 6
#2" 3" 4 # > 7" 2'16
Pot<a= 150 +@  9l< L
+ '<+= A+5< " :
@1  4+5<7 . '3

* % - /22 "ok g4 * 4 mom

L
* 4 |Ou

e n 1!1!

" $ #3%



omnb

WWW.0omni-ts.com

S DL R -2
1. Qoo N

o2 v AR

UEAL "o t2 ' "1
S - L3

2 "1

" 1. / "
W o g = -
!I m , n n #III /#l # 1

# 2"

#
"0

noom g 1

) "

#

#

/ '

n 0 0.
#' ##
#
"2

" * 4

& g "2 S N
" L0 Tt R - "L t2 o 2m o#t #
c- oo "1 5 # oot
"l o g B
D'# D- *+"" "2 I A
AL A I B s
s+ 2 20t 2 [ e S "
# "0+ "
/B Y A B 2L A
- o2t w22
"1, ot toomom
Lo 2 ' w12 L
/02 1. 2 S
<= 2 oot 1
g v 1. 20 ot
2" '< 1D' "D= oo 2 "
o " 2" # #2 /
/3 "4 122 " <= # " <
"ovovovo DI' D= #2 oo "
"2 /2 2 ' oCcto
"o no L v o
- e &t 0" "2
2 [ o2 Lo
momompm #oo# "
L& SRR " "1 /B no
R T gt 2 2
4 o, ot 2o
" trl 2 ' " R

1 2"

B o "0 2 1. 2
" 1 n n 2 " 1 n " / ]
' kpronoomom 2 oo

DI' "D= '

||1/

nowon #u '
* 4 #‘

n 2 "o o

A #3$%



B /" " 2" #" #2". "1 . /
/3 " #' 122 #oo'" "<

/" Dt "bD" '= #2 Lo #'
"2 /2 20 !

e ' " A /"
. + & " #' "o 12

. R - +oo0Mm " Ty # & 2

A -
67 # v <= v Lo+ <=
$TE i+

CATEE kg g A

#$ %%
@2 """

3 "2 "# . 11222 2 "t F
oor "2 ' 2" 1
@2 " Tt 0.# # 1 S 2"

6 -" '"" 0.
2. <6 /= *  ~@™? G GGG @G

?'-$<$/ = * @Y <76 GGG GCE
$ 52 " " # ‘< .e=" L. o # 2

"Lt H 4 H w4

ol LN L R mo CUH "R Mr g

Y R TN i A Mmo2o2 " 20" 2"

# ' 21 2/-" " " ' H* 1#'4."
S - #' . 2222 #o 6;." #'

# $%



omnb

WWW.0omni-ts.com

# & %%0

3I
|3|
*I# + "

E *1 "
H-" ," 1"
AT

.

#I’_ n

1222

" ||’ /

% 12 61J

[ o# "2
D'D." "D.
Iow
tmooov 155"
" I# @

g

" 2+!|

. /2 "8

HH <
L&,
4E "

LR w

"

20"

1r#

1&/

1&/

" % # 3%



omnb

Www.omni-ts.com

82 *# '" &* -
Wx g
4 'H | Mol o+ # +'"H#H--"%% T # - H# -
* & Olll 1 Il.. ll/ ’_ n * 2 olll
6 && 2 2 1>-K >-K
, |, L] n I'# |# L ,_l l,l- n Ll LI L} 2 2
1 New Microsoft Exchange 2007 Connection Wizard =
E nbex the connedion detals o your Exchanoe S erver
- Connection Detals
Host:  [hittps:/idemo3-ex07 omridevlabs. com |
— Crederia
User Name: [rivacrm@armnidevlsbs.com ]
Eis&-wd: [illillil.llll'lll{ ]
2 Time Zone :
Time Zone: [(GMT-07.00) Mountain Tame [US & Cansda) =
¢ Back News |  Cancel |
8 ' 4E & # & ' 4E H 6
% c2mt AL
Lo 6 _% nI n n
4 L] >II .l Ll ' " # ) '_ n n n n /
# L} 2 D? D L} D i L} " D . 1 m ’_ n n
n 2 / 1 0 2 m * + F n '
0 TG " 7 "G (C R
o L. " <a= 7ML
N 0 # L} #I m ’_ n L]
* 1 >>-m n ? ? 2 " n + L} # '_ n

Microzoft Exchange 2007 / 2010 Connection

E.g rivacrmi@omnideylabs. com< > demo3-ex07 ...
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[I'I Connection Edit: rivacrm@omnidevlabs.com< >demo3-ex07. u@.]

Connection Details

= :I:I:ps:,l',l'dem-:uS-exEl?.Dmnidevlabs.cnm
LS = rivacrmi@omnideylabs. com

Canfirm P

S (GMT-07:00) Mountsin Time [US & Canads)

4 ) H III/ .l ' n < n M " " :#I #
Sttt 2 02 more 1 /

y particular mmailbox
malibox email add button. 1f Winoo
griter In crecentisls, then your user does not have the regquired permisslons.
Lesve Blank o t=st connectvity to the primary mallbos,

Test Maibox
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"j Falled! Connection successed but could not access all Folders, Check Exchange "Full Access" permissions.

Detected Exchange wersion; 8.1,393.1
Mailboi: UserId: gweling@omnidevlabs, com
Mailboy UserfMame: Gordon Yeling

Got Inbox: False
5ok Contacts: False
5ot Calendar: False
Got Tasks; False

# #" 10 o" " " +"'2 /"1 " H#
lTH LT " "
[ #
8 2 * # T @ ) +! * nom '_ n
.I 1 |3 1 non II/ 1 ] & 2 n
+ ' 4 R A e

m mk g

4 'H | Mmoo+ # +H -6 6* &0
6 & & 2 2 1>-K >-K
, l' L] n Il# I#ll ’_l l'l- n 1 L} I2| 2
17§ New Microsoft Exchange Connection Wizard = |

Enter the connedtion details for your Exchange Server

— Connechon Method
* Direck: Logon to the speciied host and " Profile: Logon using the connection details
mailbo with defaull connection optione. speciied in a Windows Mal peofile.
Host: Fem}exﬂ?.umde\fiabs.mm[ Prifilo: [ j
i Py Mailbox When configuing oul CRM syrchronization

TEIVIDE . MO USE BrEeE It LTI Liride
' Diefault Use the mailbax of the the uzar apcounl onowhich the zetcted podils
conneching user i conhguled

C IUW 5 pecilied: | 7| Flequiies Dullooicargiikbere wilkh Besc

suthenhcation

I | Force LliGenmde Pt e ]|

cBack | News | cancel
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17§ New Microsoft Exchange Connection Wizard = X

Spedily the cedentialz that will be used to connect to Exchange.
Ornce completed, press next and Riva vall test the connecton.

— Credentialz
The zelected crederilists require Full Access panrizsians to any malbowes to be accessed
% Corinect using specilied credentials
Lhze this option to specily altermnative ciadentials that have the requited pemmissions in the
Excharge domain.
Lisar Mame: |:rmnlde1.rlabe‘-rwacrm I

Passwaord: |iiiliiiiiliil| |

" Connect uging cument Windows user, GORDPC\gotdon
Lze this ophon if the current Lzer can ba used to cornect to Exchange, Riva will need o be
furining on & machire wilkan the Exchangs doman,

[ Fersonal Connection: This connection will only be used io syncheonize the primary maithox,

cBack | News | cancel

" 1K ? 2 vt 6 /B

Microzoft Exchange 2003

E_.'g amnidevlabzhrivacm< > demo3-ex07 . omnide. .

@/ 1 /B
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4

| Conrection Details

@ Diect: Logom o the specified host and $ Profile: Logon wsingihe connechion defads
mafhox with defaull comnechion options 36 ina Windows Mail profle.

Prirmarn M e

s miailben of the

HE ot o# " R

[ﬁuwmum Edit: omnideviabs\rivacrm< >demo3-ex07.omnidef) (%] |

Credentials

The selactad credentisle mquire Full Accsss paimissions 1o shp malbooesio b accesoed

Password: | (TN CoofrmFs

& Cornect Liging cunent Windos GORE-PCqoedon

Ml Perional Conneelion: This canssctian vl arlp be ceed e shrichionize Lhe pamany mailbos
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m Connection Edit: omnidevlabs'rivacrm< »>demo3-ex07 ;nmnide_g EI ]

Cop 5 D M Test b

s&- 0 particular mailbox, enter in the
button. If Windows pra
IS the redulred per
Leave bilank to test cormectivity 1o the primary malibes.

o

Connection Test Succeeded
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8 2 * # T n ]1!!!# _'+!! ** ma o ,;_ m

.l ll3l mon ll/ 1 n & 2
*+ 1 1 n n 1 n .I# / T #I ,_ n n
B2 H.U UL # moLmom w2 Q2
mm kg A # 2 '3"

H*II ’_ n + I Il/ .I#
?'-" 6 U# # ' #'8 1<8 | ' I*=
?2'-" % S # # #'81< 1 2'=

4 1 5" " 1 > E+ " <|| . # / 8 - "

" 6 #3$%



omnb

WWW.0omni-ts.com

E-mail Accounts _)_Sj

Exchange Server Settings
You can enter the required information ko cormeck bo your Exchange server,

Type thie name of your Microsoft Exchange Server computer, For information, ses your
ystiem admingstratar,

Microsoft Exchange Server: lglmn@-a::d]?.omridﬂlabs.mm

I Use Cached Excharge Mode:

Type the name of the mailbox set up For you by your administratar. Themﬂhn:v:name
is usually your user name,

Liser Mame: Ei'.ra CRM Check e
Microsofl Exchange Server B _||
D vonsepros setings

Connection rgwszpﬁgﬁm wh&méw Microsoft E::;Tl;m Server mr&_'l's:
) ) bernet by nesting Remote Procedure {RPC) within packets, Select
@m:mm*‘ﬁﬁw protocal and the identity verfication method that you want to use, Tf you don't know
server when working i which oiptions to select, contact your Exchangs Server Administrator.

ﬁ- LE . T :
Connect using my Local Area Nety = b tings

?M@WW\B“ Lise this URL to connect to my proxy server for Exchange:
Connect using Internet Explorer's - https:/f | demo3-ex07. omnideviabs.com
Modem

W Genmectusg s oy
s A e el R [ ) o
s Bhe ihetang DEtldr detinicr [~ | Mukually authenticate the ; ; tl'rthSSL

I Prfppel Gameon pfos:sanins

Fropertles, . I Ao, | I
¥ On Fast networks, connect using HTTE first, then connect using TCP{IP-

Exchange over the Internet | = o oy, netvearks, connect tsing HTTR firsk, then connect using TCR{IP
V¥ Connect bo iy Exchange maibox
Exct = ~Prowy authenticstion ssttings
H Eﬁt’tl ﬁl-i
=iy | LUse this authentication when connecting to my priocss server for Exchange:
|Basic Authentication =]
| I Basic Authentication
i g MTLIM Authentication
= oK Canicel
4 SOV H+ - o
mk g w
4 'H | M o1 +'# +' #,-5-"6 6* & 0™
6 & & 2 2 1>-K >-K

[ [ n I##n LU [ [ I2 2
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